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All things to oil people

This year marks NWP Industries Inc.’s 50th 
Golden Jubilee Anniversary. In an industry 

that’s notorious for its booms and busts, this 
milestone was no easy feat to accomplish.

Still family owned and operated, Debi 
DeBelser, president of NWP, says, “Our 50th 
anniversary means a tremendous amount to 
me and my family. It’s a true testament to the 
longevity of our business philosophy, which 
places a heavy emphasis on quality products 
and excellent customer service.”

NWP put its roots down in Blackfalds, 
Alberta, in 1962. Over the past five 
decades, the company evolved and split 
into several smaller companies. In 2005, a 
couple of companies were sold and NWP 
relocated to Innisfail, Alberta, where the 
company opened its new 65,000 square 
foot fabrication facility.

Today, NWP is one of the largest manufac-
turers of oil and gas well site processing 
equipment in western Canada. Some of the 
products that the company manufactures are 
separator packages from 16 to 96 inches in 
diameter; line heater packages up to 5.0 
million British Thermal Units per hour; 
metering packages; pressure vessels up to 
60,000 pounds; and above-ground storage 
tanks up to 400 barrels.

NWP’s equipment can be found on well 
sites, gas plants, gathering stations, compres-
sor stations, or pipelines across the Western 
Canadian Sedimentary Basin. Today, most of 
NWP’s equipment is shipped to locations in 
northeast British Columbia and northwest 
Alberta. However, a growing number of 
equipment is being shipped to more conven-
tional locations with the re-emergence of the 
Bakken and Cardium plays in Alberta.

“The majority of our equipment is natural 
gas–focused but we are seeing a shift to 
more oil and liquids-rich focused equipment 
due to the persistently low natural gas 
prices,” says Mitch DeBelser, sales manager 
at NWP Industries Inc. Some of NWP’s largest 
customers include some of the largest E&P 
companies in the WCSB.

“We look for customers that value a 
long-term fabricator/customer relationship as 
a true partnership and that understand how 
NWP can help its customers add value to 
their businesses over the long term,” says 
Debi DeBelser.

From its very beginning, NWP promised its 
customers excellent customer service. To 
provide this level of service, the company only 
hires people who have the niche set of skills 
and experience to work in an oil and gas 
fabrication facility.

All of NWP’s welders and pipefitters receive 
rigorous training at the company’s facility. The 
company also ‘over staffs’ its supervisory 
roles to give the green employees the training 
they require to make quality products. Key 
managers are sent to Success Lab for an 
MBA-like management training program.

“We understand that people don’t usually 
quit their job. Rather, they quit their supervi-
sor. Therefore, NWP puts a lot of effort into 
getting the best supervisors possible. Plus, 
all of our managers have experience working 
at other fabrication facilities so they 
understand what works and what doesn’t,” 
says Debi DeBelser.

NWP’s long-term employees’ knowledge 
and expertise allows the company to build 
better products, faster, and more cost 
effectively. And a low employee turn-over rate 

means customers get 
to deal with the same 
people over long 
periods of time without 
the challenges of 
dealing with new 
employees on a 
regular basis.

Debi DeBelser says 
not only has building 
quality products and 
providing excellent 
customer service 

allowed NWP to survive 50 years in this 
sometimes volatile and always cyclical 
industry, but the company’s business model 
has also enabled the company to survive and 
thrive. “We believe we have been able to 
survive five decades in this industry by 
adapting to changing marketing conditions 
and by instituting a business model of 
controlled growth.”

To celebrate its 50th anniversary, NWP 
plans to hold small events in Calgary and 
Innisfail throughout the summer months. 
“These events are a chance for us to say 
“thank-you” to our long-time customers, 
suppliers, employees,” says Debi DeBelser.

“We plan to be around for the next 50 
years where we will continue to grow our 
business by increasing our output from 1.5 
shifts to 2 full shifts, depending on market 
conditions, and continue to focus on our large 
customers’ needs and meeting their demands 
to build the products they require for their oil 
and gas operations,” says Debi DeBelser. 


